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Welcome
Welcome to The Works, a special publication with a focus on
JCB wheeled loader customers across the UK. As a leading
global manufacturer JCB is a full-line equipment supplier,
working in many industry sectors. JCB’s wheeled loaders
are present in plant hire and earthmoving, quarrying and
recycling, waste management and the forestry markets.
In each case a JCB wheeled loader provides our customers
with reliable, durable and cost-effective solutions to their
individual equipment needs. This includes many specialised
attachments and industry specific specifications and trim
levels, including the popular Wastemaster models and superhigh-lift loader arm machines.

The industry-leading JCB Earthmovers facility produces a wide
range of wheeled loaders, each offering proven performance,
productivity and low operating cost for customers. With the
backing of our dedicated market-leading dealer network,
providing unparalleled levels of customer support, along with
JCB Finance and JCB Insurance, customers can be sure that
they are entering into a partnership that offers total back-up.
But don’t just take our word for it. We’ve asked some of the
largest, and the smallest names in the wheeled loader sector
to tell us why they put their faith in JCB wheeled loaders.

JCB is passionate about design, engineering and high
quality production, providing our customers with the most
productive, environmentally-responsible equipment available.
Yvette Henshall-Bell
UK & Ireland Sales Director

The JCB range of Wheeled Loading
Shovels are UK number 1.
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Smiths (Gloucester)
Smith’s (Gloucester) is one of the largest equipment suppliers in
the South West. With machines working in general construction,
demolition, waste handling and plant hire, the company has
more than 500 pieces of equipment in its varied fleet.
An established JCB customer, Smith’s runs three JCB wheeled
loaders, two 456ZX and a smaller 436ZX. The machines
are available for general hire and work mainly in quarries,
demolition and general muckshifting operations.
“We buy JCB machines mainly for the service and the
relationship that we have with our local dealer Holt JCB,” says
Ben Dommett, business development executive.
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“It’s also about the quality of the product and the fact that the
operators like the JCBs,” he says.

The company has its own service division, though it uses Holt
JCB for parts supply and for some maintenance requirements.

Smith’s was established in 1982, by Allen Smith and the company
has grown from an owner-operator construction business to
a leading player in the construction and waste management
services industry in the South West. Offering everything from
a mini excavator to a 30 tonne tracked machine, plus dozers,
crushing and screening equipment and a fleet of road haulage
trucks, Smith’s provides a single point of contact for construction
and waste companies throughout the area and into Wales.

“They do the first service and any warranty work,” says
Mr Dommett.

“We’ve definitely seen improvements in the design and
performance of the machines, especially the wheeled loaders,”
says Mr Dommett.

Smith’s has run JCB equipment for many years, including
backhoe loaders, excavators and the wheeled loaders.
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East Bros Timber Ltd
“The size of the machine, the lift capacity and the performance,
plus value for money of course, there really is no one thing when
we buy a machine,” says Mark Gilbert, transport manager at
Wiltshire timber merchant East Brothers Timber.
“The first JCB 416 that we tried demo’d very well and we
were impressed with the machine. It offers more lift than the
competition at that size for the same price.”
East Brothers runs a mixed fleet of loaders and counterbalance
fork lifts, including three JCB 416 wheeled shovels. The
first machine was purchased five years ago, the most recent
within the last 12 months, demonstrating continued strong
performance. Two of the 416s are operated with forks, while

Kinghan Farm Feeds

the third carries a log grab, for moving timber in the firm’s West
Dean stock yard.
The company, which produces cladding, flooring, decking and
structural timber, runs its equipment for up to 15,000 hours,
so reliability is an important consideration. Being able to call
on the assistance of local dealer Holt JCB for support is also a
critical factor.
However it is the 416 loader’s performance in lifting and
working within the confines of a busy stock yard that keeps
East Brothers coming back for more

Wheeled loaders aren’t just used to handle waste or dig dirt.
At Kingan Farm Feeds near Dumfries, a JCB 411 Farm Master
is the prime mover in an operation that handles raw materials,
mixes agricultural feeds and distributes finished products
throughout the Border region.
Part of the BOCM Pauls feeds group, Kingan is one of 10
blending site operations across the UK, mostly using JCB
310TM telescopic wheeled machines. However Kingan has
opted for the 411 Farm Master, alongside two 310TM loaders,
as it is well matched to the specific task at the site.
“It’s a good reliable machine, the most suitable for the height
and reach that we require, mainly due to the low cab height,”
says general manager Andrew Boyles.
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Kingan takes the JCB machines on a three year contract lease
from local dealer Scot JCB. The agreement includes all service
and maintenance work and provides the company with a preset
cost for machine supply.
“We get a really good service from Scot JCB, it works very well
for us,” says Mr Bowles.
The 411 has been supplied with a high-tip bucket to allow
loading into taller trucks. All of the firm’s loaders are also
specified with on-board weighing cells, to increase productivity
and assist with loading and mixing tasks. In addition the 411 has
been equipped with a reversing camera to maximise visibility
for the operator and improve safety at the site.

7

Spring 2012

THE WORKS

Olus
Being able to tailor a machine to meet the needs of a specific
task is an important consideration in machine choice. For Olus
Environmental that means specifying high lift and super-high-lift
loader arms on its fleet of five JCB loading shovels.

Hargreaves
“We find that JCB are on the whole very reliable machines,”
says Mr Ansell.
“The back-up is great, with no problems sourcing parts or
technical support. Buying British is also great.”

The 436, 411 and three 416 machines, all have additional
counterweight to cope with the higher lift forces required
when loading into bulk tippers. In addition the 411 is equipped
with a quickhitch, to allow rapid changes of attachment to
suit the operation.
“All of the cabs on our machines are a very high specification
too, so that our operators have the best, most comfortable
environment in which to work,” says Dave Ansell, director at
the West Sussex company.
“It is in effect their office.”
The company uses the loaders to feed shredders and screens
within its recycling operation, and to load trucks and stockpile
materials. Each loader is maintained in-house to a regular
service regime, with the company calling on local dealer
Greenshields JCB for parts.
Finding the right machine for the job can be a complex process,
measuring specification against operating cost being just one
of the criteria. However job-specific models such as the JCB
Wastemaster range have been designed to meet the needs of
specialist customers, and not just in the waste industry.
“We run more than 90 wheeled loading shovels, but I look
at every application separately, and find the best deal for the
company,” says John Young, from the Energy & Commodities
Division of Hargreaves Services.
The company runs seven JCB wheeled loaders in the fleet,
including one 426, five 436s and a 456. The majority of the
machines are working in a variety of coal, coke and energy
sector operations, with one employed in a tyre shredding facility.

The Wastemaster specification 426 is being used in the tyre
shredding operation, however all of the machines working in
coal and coke handling have been equipped with a similar level
of trim, including Turbo pre-cleaners and fully sealed cabs.
The company certainly gets plenty of use from the machines
too, over an extended operating life on site.
“My policy is to run machines for five years/15,000 hours,
though we are exceeding that with some applications and
machines at the moment,” says Mr Young.
“We have service contracts with our dealer TC Harrison JCB,
though they are not a full R&M contract. The machines all satisfy
my needs at the moment.”

Hargreaves provides raw material supplies of coal and biomass,
along with a range of services, to both industrial and domestic
customers. The company has key operational bases at the
ports of Immingham and Newport, where rail link and storage
and processing sites integrate with the firm’s haulage fleet.

8

9

Spring 2012

THE WORKS

JCB Earthmovers
JCB Earthmovers in Cheadle, Staffordshire, is at the core of
JCB’s UK operating base. Established in 1999, the Earthmovers
site has been upgraded in line with JCB’s ongoing commitment
to world-class products of unrivalled quality, reliability
and durability.

Within the facility, which employs more than 400, the company
completes every element of manufacturing, using plasma and
laser cutting equipment to produce consistently accurate
steelwork, with robotic welding and machining centres to ensure
total quality.
A world-class powder coat painting facility ensures a consistently
high level of finish, with JCB’s phosphate pre-paint treatment
reducing the risk of corrosion.

JCB Earthmovers operates the company’s Q-Smart test and
evaluation system, with every member of quality control
equipped with digital recording devices to ensure that each
machine has a certified build history and quality record.
All hydraulic oils used within the test procedure include an
ultra-violet dye. Once at operating temperature every machine
passes through a dark room, with UV lighting capable of picking
up any traces of oil leakage before the machine leaves for its predelivery inspection.
JCB is constantly seeking ways in which it can improve efficiency
and sustainability throughout the production process. In the last
four years JCB has reduced its direct carbon emissions by 23%.

Part of this continued improvement in performance and
economy, is JCB’s focus on integrated manufacturing. The
company builds a wide range of components in-house, including
engines, transmissions, axles and hydraulic rams, and where
necessary selects the most efficient and reliable components
from industry leading suppliers, such as Cummins, Deutz, ZF and
Bosch. This vertically integrated approach ensures that every
JCB achieves its maximum performance, boosting productivity
for the customer and reducing emissions on a global scale.
JCB is committed to continual innovation, exceeding the
expectations of customers in a wide range of industry sectors
around the world. JCB Earthmovers won Queen’s Awards in
2006 and 2009 for international trade, export and sales growth.
With an extensive range of 19 wheeled loading shovels, covering
operating weights of 5-20 tonnes, along with a broad spread of
specialist attachments, the addition of JCB Finance and Insurance,
and the back-up of JCB’s leading network of dedicated dealers,
you can be sure that every JCB wheeled loader is designed,
engineered and manufactured to build your business.
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R Plevin & Sons
The performance and reliability of a JCB Loadall telehandler,
has led specialist wood recycling business R Plevin & Sons to
invest in its first JCB 456 Wastemaster wheeled loader. The
machine is used to feed waste timber into shredding machinery
and to load a range of recycled products into trucks.
“We have operated a JCB Loadall for a number of years and so
decided to look at the JCB loader,” says director Simon Plevin.
“We tried one on demo and it performed well, but it was
our experience with the Loadall that led to us trying the
machine initially.”
Plevin operates loaders, telehandlers and excavators in sites
across the UK. The firm, whose head office is in Mossley,
Lancashire, sources wood from local authority sites, skip hire
firms, pallet manufacturers and joinery workshops.

SCA
It then sorts and shreds the timber and supplies a range of
recycled materials to the panel board industry, to biomass
power generation and to pet product wholesalers.
The 456 Wastemaster has been supplied by local dealer Gunn
JCB’s Altringham depot, and was ordered with a three year
service contract, to ensure maximum uptime on site.
“We have dealt with Gunn JCB previously with the Loadall and
we get a good level of service from them,” says Mr Plevin.

While many companies are concerned with whole life costs,
residual values and depreciation, others choose to concentrate
on their primary business alone, leaving the care of machinery
to their dealers. Southampton-based SCA Recycling is just such
a company, focussing its energies on multi-material recycling, in
particular paper reprocessing.
The company runs 17 JCB machines, including Loadall
telehandlers and 416 loading shovels. The 416 is equipped with
super-high-lift loader arms and a 2.4m3 high tip bucket, making
it the ideal machine for loading dry materials into the firm’s
materials recycling facility (MRF) metering bins.

The machines are supplied by local dealer Greenshields JCB,
but are on a contract hire basis over a three year period. This
provides SCA with a known equipment cost and a guarantee of
rapid response in the event of a breakdown, with no concerns
about future residual values.
“We work well with Greenshields JCB,” says plant and vehicles
operations manager David Olle.
“They are very proactive and respond quickly to breakdowns.”
Having used the telescopic machines for some years, SCA has
been particularly pleased with the performance of the 416, and
has recently ordered a replacement 416 to meet the needs of
the Southampton MRF.
“Our use of the machine has been far higher than anticipated,”
says Mr Olle.
“It is just the right size machine for our operation, suiting the
working area and offering the necessary loading height.”
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T E G Environmental Ltd

Toolcare
The ability to tailor a machine to an individual application
allows a contractor or hire company to maximise the
potential productivity of the machine, increasing the return on
investment. For Tool Care Hire, one of the South West’s largest
independent rental companies, the JCB 416 offers just such
an opportunity.

The company also runs a single 416 wheeled loader, which was
purchased to meet the needs of a fertiliser supplier working on
Tinmouth Docks. Equipped with a high-tip loader bucket, and
specifically prepared to work in such a harsh environment, the
416 has proved the ideal machine for the job, having clocked up
almost three years on site.

In business for more than 25 years, Tool Care Hire has plenty
of experience of JCB machinery, with more than 80 JCBs in its
fleet. These are mainly mini excavators and full size excavators
up to 13 tonnes in weight.

Working on a long term hire basis with the customer, the 416 is
used to load hoppers in the fertiliser bagging operation.
“The machine really suits their requirements,” says Exeter
branch manager Pete Snell.
“The customer had another model that they weren’t happy
with and we went in with the JCB. They’ve been very happy
with the machine ever since.”
With a three year replacement policy in place, Tool Care takes
out a three year extended warranty through local dealer Holt
JCB, to prevent unexpected costs. The firm also calls upon the
dealer for parts and support.
“We do all of our maintenance work in-house, as we have six
engineers,” says Mr Snell.
“But Holt JCB is right on our doorstep, so they are able to
provide excellent back-up and service. We’ve been buying JCB
for 20 years now, and we really like to buy British.”

Maximising utilisation and ensuring consistent uptime is a
priority for any busy business. For organic waste specialist TEG
Environmental it can be critical. That is why the Lancashire firm,
which has six operational sites located throughout the North
West, has invested in JCB’s Asset Care extended warranty for
its entire equipment fleet, through local dealer Gunn JCB.
TEG run an all-JCB fleet, with 10 wheeled loaders, all equipped
with high lift loader arms and toe tip buckets. The machines are
mainly 436 models, though there is also a 456 with super-highlift arms, to cope with loading into walking floor bulk trailers.
“We buy JCB mainly because they are British,” says
development and maintenance engineer Craig Wright.
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“But it’s also due to the back-up that we get from Gunn JCB.
That sells it for us, the back-up is second to none.”
The company aims to change its 436 loaders every three years,
so takes the extended warranty to cover that period. This
ensures that there are no unexpected running costs. All of the
regular maintenance and repair work is carried out by Gunn
JCB, as part of the service agreement.
Though working hard in a tough environment, at the end of
that three year period, with the machines having accumulated
around 6,000 hours of operation, TEG’s JCB loaders command
a strong residual value, thanks in part to that complete JCB
service record.
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Purvis
Even with a team of trained in-house technicians, every plant
user needs to feel secure in the level of back-up provided by
local dealers. For Robert Purvis Plant Hire, a member of the
Fife-based Purvis Group, dependable service back-up is a
critical factor.
“We buy JCB machines because of Scot JCB in particular,” says
Craig Purvis.
“The level of back-up and their flexibility is very important to
us. We have our own in-house service team, but the back-up,
with the coverage from Scot’s multiple depots around Scotland,
gives us peace of mind.”
Purvis runs around 200 machines in total throughout central
Scotland, from compact non-operated plant to 33 tonne
excavators and 30 tonne articulated dump trucks. That
fleet includes 10 JCB wheeled loaders, mainly 436ZX and
456ZX models, which are primarily used in aggregates
recycling operations.
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Shanks
The majority of equipment is kept on the fleet for 4-5 years,
though Purvis does change some machines after just two years
as they are on specific contract durations. Whatever the age,
the JCB wheeled loader provides a good return on investment.
“We see a strong residual value with the JCB machines,” says
Mr Purvis.
Purvis has diversified rapidly over the last few years, from plant
hire into construction, building, demolition, recycling and many
other related activities. In each of those business sectors, JCB
equipment, with the support of Scot JCB, continues to play a
major supporting role.

As the power and performance of each generation of machine
increases, some contractors are finding that they can achieve
the same high levels of productivity with a smaller model. That
is certainly the case for international waste specialist Shanks
Waste Management, which is gradually replacing an extensive
fleet of JCB 456 Wastemaster loaders with the smaller 436
Wastemaster model.
“The power-to-weight ratio has improved massively over
the years, so why pay more for the larger machine when the
smaller model will do the same amount of work?” says head of
purchasing and fleet management Lindsay Wallace.
With around 60 machines working in the UK operation,
of which more than 50 are from JCB, Shanks is taking on a
growing number of waste operations. The wheeled loaders
carry out a range of duties, from moving materials within the
waste facilities to loading bulk haulage trucks. With that in
mind all of the loaders have been supplied with the high-lift
arm arrangement.

The JCB machines are supplied by local dealer Watling JCB
with full repair and maintenance contracts. Shanks specifies
each contract to match the individual application. These range
from 2.5-5 years, with a maximum of 10,000 hours, although
this may well be extended to 12,000, in line with JCB’s latest
extended warranty offering.
“We tailor each contract to the individual site requirements,”
says Mr Wallace.
“For us the JCB is the ideal machine, offering quality, reliability
and good service back-up, and JCB and Watling have been
very proactive in the development of the machines to meet
our needs.”
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Ibstock
There is much to be said for the old saying: “If it isn’t broken,
don’t fix it.”
Certainly if a machine is performing well, with dependable
back-up from the dealer, why look elsewhere when the time
comes to replace it?
As the largest supplier of bricks and paving products in the UK,
Ibstock Brick is no stranger to the equipment market. With 24
brick and paver plants across the UK, and annual production
of more than 900 million bricks, productivity and performance
are critical considerations.
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At the firm’s South Holmwood facility in Surrey, a JCB 426ZX
loader is used to dig from stockpiles and to mix additive
materials during the brick production process. As with all of
Ibstock’s mobile equipment, the 426 has been equipped with
a rear-mounted radar system, which alerts the operator to
obstructions behind the machine and will even apply the brakes
if the operator doesn’t respond to the audible warning.
This radar system was supplied along with the machine by
Greenshields JCB, as part of a five year contract lease with
full repair and maintenance contract. The dealer provides all
service and repair work on the machine for Ibstock as part of
the deal.

“To be honest we had exactly the same model before for the
last five years and we experienced excellent reliability and
productivity, along with very good service from Greenshields,
so thought why change?” says engineering manager Paul Hill.
With the latest 426ZX offering improved performance and
productivity, combined with the same outstanding levels of
JCB durability and reliability, Ibstock looks set for another five
years of dependable performance from JCB.
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Hanlon
As a leading player in the wheeled loader rental business,
John Hanlon has to keep abreast of developments, in both
machine specification and customer requirement. With a
substantial fleet of loaders, from a number of manufacturers,
the Bedforshire-based company has recently added a number
of JCB 426 and 456 wheeled loaders to the range.
“We are always comparing equipment in the market and
JCB has recently made some noticeable improvements to its
machines,” says operations director Matthew Hanlon.
“We have to keep our eyes open and we’re trialling a number
of different specifications in the field, including standard models
and Wastemaster loaders.”
Supplying equipment on a self-drive basis to customers
nationwide, Hanlon has to be sure that it has reliable machinery
and the promise of effective back-up from dealers.
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JCB Attachments
With one of the largest dealer networks in the UK, JCB is
capable of supporting the company wherever the machinery
is working.
“We use our own engineers initially, but then we call upon
Watling JCB and the other dealers as required,” says
Mr Hanlon.
“The JCB service has vastly improved over the years.”
Though business is undeniably tough at the moment, Hanlon
has seen an upturn in demand, driving growth in the fleet.
However the company is continually working to provide a
premier service to its customers, which includes providing the
best equipment for every individual operation.
“We’re busy, but the market is challenging,” says Mr Hanlon.
“The first JCB loaders in the fleet have been well accepted
though and they are all out working.”

While few wheeled loaders will be used with a large number
of attachments, in the same way as a telehandler or a skid
steer, finding the right attachment for the application to
match a machine’s performance can be critical to maximising
productivity. JCB offers a wide range of buckets, pallet forks
and other specialist attachments designed specifically to work
with your JCB wheeled loader.
From high-tip Wastemaster buckets and refuse shovels for
recycling and waste handling, to heavy-duty rock buckets for
quarry work and earthmoving, JCB has the right equipment
solution to hand. Used with either direct mounting or the JCB
quickhitch, you can be sure that your machine and attachment
combination is achieving maximum performance.

JCB dealers also work with a number of attachments suppliers
who can provide solutions for particular applications.
With a choice of heavy digging Z-bar, high torque HT and
specialist high lift and super-high-lift Wastemaster arms, JCB
wheeled loaders can be equipped with three or four-spool
auxiliary hydraulic piping, to power a wide range of attachments.
Quick connect hydraulic couplings speed attachment
changeover, while optimum pressures and hydraulic flow rates
can be set prior to delivery. Auxiliary hydraulic kits can also
be installed by your local dealer as a retrofit option. Whatever
the attachment, we can tailor the machine to perfectly match
performance with your JCB loader, maximising versatility and
return on investment.

For customers with more specialist equipment requirements,
including snow blowers, sweeper collectors and log grabs, JCB
can source a wide range of attachments that can be installed
at the JCB Earthmovers facility prior to delivery, ensuring that
your JCB wheeled loader is ready to work the minute that it
arrives on site.
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Cemex

B&B Contractors
Reliability and durability are the main reasons that agricultural
and waste recycling specialist B&B Contractors keeps coming
back to JCB. With more than 200 machines on its fleet,
the Gunnislake, Cornwall company mainly runs dedicated
agricultural tractors and implements, plus a fleet of onhighway trucks.
However when it comes to loading shovels, the firm heads
straight to local dealer Holt JCB for the JCB 416.
“We’ve run JCB for more than 10 years and it seems to be very
reliable machinery that can keep pace with the application,”
says owner and director Tim Bloye.
“We’re on our third or fourth JCB machine now, and they’ve
been very reliable.”

As a leading global supplier of cement, ready-mixed concrete
and aggregates, CEMEX operates a large number of quarries
and production plants. It comes as no surprise therefore to see
that the company runs a fleet of more than 500 pieces of plant
in the UK, of which 72 are JCB wheeled loading shovels.

“We do have internal workshops that carry out some service
work, but the almost all of our JCB maintenance is carried
out by Gunn JCB. We enjoy a very strong relationship
with the dealer and they provide good levels of parts and
service back-up.”

The machines are 410 to 436 size models, used for stocking
work and loading, rather than face digging. However with a
seven year replacement programme, that in some applications
can be stretched to 10 years depending on operating hours,
CEMEX has to have maximum reliability and durability from
its equipment.

The machines are in standard trim, apart from being prepared to
a full quarry safety specification. Depending on the application
some are equipped with narrow or high-tip buckets, while a
number of the larger models have been supplied with superhigh-lift arms.

“The JCB machines are reliable equipment, and we have
excellent single-point support from our dealer Gunn JCB,” says
Craig Hooper, national operations project manager.
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To ensure that the machines remain in first class operating
condition, B&B takes out three and four year extended
warranties through Holt JCB. The dealer also provides all
regular service and maintenance cover for the JCB loaders.
“We get very good service from Holt and having the warranty
for the life of the machine allows us to fix our costs on the
machine from day one,” says Mr Bloye.
Established in 1983, B&B Contracting is a family-owned business
that has grown steadily throughout the South West. The firm
provides a wide range of agricultural contracting services, along
with plastic waste recycling, commercial waste recycling and
green waste composting.
In addition the company offers a range of plant and haulage
services, including crawler excavators, skid steers, telescopic
handlers and the wheeled loaders.

CEMEX is a company that is dedicated to a sustainable
future, through responsible environmental considerations and
machine choice. With JCB wheeled loaders the company can
be sure that it is operating equipment that is built to perform
with minimum environmental impact, thanks to low emission
engines and reduced fuel consumption.

23

Spring 2012

THE WORKS

McFadyen Contractors Ltd

JCB Finance – Finance that works
An Operating Lease can provide plant and equipment buyers
with a tax efficient funding alternative to the traditional Hire
Purchase deal. Plant and machinery are major costs for any
company, and selecting the right funding can be as critical to a
company’s success as choosing the right equipment.
The current £100,000 Annual Investment Allowance (AIA)
has the appeal of allowing 100% of eligible expenditure to be
written-off against tax in one year. However, from April 2012
onwards, AIA will be reduced to just £25,000.
Some may prefer an alternative method of writing-off
expenditure, especially as it takes about 10 years to write-off
90% of the asset’s cost against tax under the current 20%
writing down allowance (WDA) rules.
What’s more, WDA reduces to 18% after April 2012, which
extends the write-off period to 12 years. Faced with these
changes to the rules a more tax efficient alternative could be
an Operating Lease.

As companies grow and develop they tend to build their
business with suppliers that they can trust and whose products
they can be sure of. As those manufacturers in turn expand,
offering new lines of equipment, the relationship between the
companies continues to grow and strengthen.
“We have used JCB and other makes of equipment since the
early 1960s, with JCB progressively becoming more favoured,
until they became almost a single source supplier for any
product that we needed that Scot JCB could supply,” says Billy
McFadyen, director at McFadyen Contractors (Campbeltown).
The Scottish company is involved in civil engineering, plant
hire, drainage and the quarry industry, operating a mixed fleet
of equipment from wheeled loaders and telehandlers to skid
steers, crawler excavators and compaction rollers.
“All of those machines are JCB,” says Mr McFadyen.
“We do run some other makes of machinery, mobile cranes,
motorgraders, but only in areas where JCB is not present.”
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Within the fleet the company has three JCB wheeled loading
shovels, two 456ZX machines and one 436ZX. The machines
are primarily used within the firm’s quarry operations, though
they can be hired out or put to work on the contractor’s
construction sites too. The loaders are always supplied with
McFadyen’s qualified operators however.
“We always use our own drivers and we tend to maintain our
equipment ourselves, due to the relatively remote locations in
which we work,” says Mr McFadyen.

For waste and recycling companies in particular, ownership of
the plant and its position as an asset on the balance sheet may
not be that important, particularly if the plant is seen as part of
a production process. It can be more important to know how
much plant contributes to the overall cost of the process on a
monthly basis.

Some hire firms are also turning to operating leases to reduce
the level of debt carried on their balance sheet. This focus
on the balance sheet has been exacerbated by the continuing
caution being exercised by the banks.
With an operating lease or contract hire, the residual value risk
and the disposal responsibility is taken by the leasing company,
resulting in cheaper rentals for the customer. This transfer of
risk means that the plant will not appear as an asset on the
customer’s balance sheet. This can improve key accounting
ratios, such as Return on Capital Employed, because the same
turnover and profit is effectively measured against a smaller
asset base.
For a risk free way of running plant and capping operating
budgets, leases can be combined with service, maintenance
and warranty agreements. These Contract Hire agreements,
referred to as JCB Contract Plan, can be offered by JCB on a
national basis. For more information talk to your JCB dealer or
your JCB Finance representative.
JCB Finance is not a financial advisor.

Plant hire companies often have a core group of machines that
they plan to operate for at least three years. Purchase costs
can be written-off far quicker with an operating lease, as 100%
of the monthly rentals can be offset against taxable profits.

The company aims to keep its equipment for 6-7 years, resulting
in good residual values. It has an excellent relationship with
dealer Scot JCB, which provides the spare parts and additional
back-up when required.
“JCB machines offer excellent value for money, they have
proven reliability and the service from the dealer is first class,”
says Mr McFadyen.

UK 0800 150 650
info@jcb-finance.co.uk

EIRE 01-500 8700
www.jcb-finance.com
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Copart
Collaborative development between the customer, JCB and
dealer Watling JCB has led to major advances in productivity
and a reduction in fuel consumption for vehicle remarketing
specialist Copart UK.
Copart collects damaged vehicles and stores them for resale at
auction for more than 200 automotive and insurance businesses
in the UK. The company has 14 operational sites around the
UK, with more planned.

Traditionally damaged vehicles had been moved at the sites
using agricultural tractors with rear-mounted lifts. However
JCB’s 416HT loader, equipped with 4m long forks, is capable
of rapidly lifting vehicles and manoeuvring within the confines
of the storage site.
“Following extensive tests the 416 came out as the best machine
in the end,” says Copart’s fleet manager Fred Houghton.

“From the outset it was always a good machine, it did
everything that we wanted it to do. The 416 is quieter than a
fork lift and has a good seat and air conditioning, so there is no
need for operators to have the door open. I also monitored fuel
consumption during the trials and the loaders are much more
efficient that a tractor and a fork lift.”
Watling JCB put together an intensive operator training
programme, building confidence in the new machines. This
focussed on the lifting capacity of the 416 and the benefits of

“The lads are really happy with the machines, they are second
nature to operate,” says Mr Houghton.
Purchased with a six year maintenance agreement through
Watling JCB, Copart started with 42 of the JCB machines. With
a growth in depots the firm has recently ordered a further four
416s and Mr Houghton expects to add a further 4-5 machines
in the coming year.

the hydrostatic transmission.
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Countrystyle

Reliability and durability are major contributors to the whole
life cost of a machine. Equipment that keeps working, especially
in a production environment, can be key to the success of a site
or a company.
“We’ve run JCB machines for many years now and we haven’t
seen the need for an extended warranty, as it’s very rare that
we get any problems,” says Andy Sibley, head of organics at
Kent-based Countrystyle Group.
“We service the machines ourselves, using genuine JCB parts,
and when required the service and back-up that we get from
Greenshields JCB has been excellent.”
Countrystyle offers far more than a traditional waste collection
service. The company works to provide a cost effective
and sustainable strategy for managing a customer’s waste,
maximising resource recovery and minimising the amount of
material sent to landfill.
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Riverside Truck Rentals

“We are a total waste management solution company,” says
Mr Sibley.
With nine sites in total, including five organic composting and
recycling sites across the South East, Countrystyle runs a
wide range of JCB loaders, including 456, 436, 426 and 416
machines. The fleet also incorporates Loadall telehandlers and
TM300 telescopic boom wheeled loaders.
All of the company’s 456 machines are equipped with load
weighing equipment and 5m3 buckets for handling bulk
materials. The smaller 436 loaders use 4m3 buckets, while the
416 loader and one of the 456 machines are equipped with
high-lift-loader arms to suit the site application.
Countrystyle is committed to diverting waste from landfill
and providing a cost effective reliable solution to customers.
Quite rightly, it expects the same level of performance from its
JCB loaders.

Riverside Truck Rentals is a leading truck hire specialist to the
commercial and municipal waste sectors, operating a national
fleet of road going trucks, refuse vehicles and specialist
equipment. That fleet of machinery includes around 60
pieces of plant, including 20 JCB wheeled loaders and
telescopic handlers.
Riverside specified the 436 and 456 loaders due to the
availability of JCB industry specific Wastemaster specification.
However the company also puts strong emphasis on the backup from its local JCB dealer.
“We buy JCB because they are British and the Wastemaster
specification is right for our application,” says Riverside’s
Sid Sadique.

“But it’s also for the back-up, Gunn JCB employs some really
good sales and operational people.”
This is particularly important for Riverside as all of the machines
are supplied with a full repair and maintenance contract,
through Gunn JCB, for the three to four year operating life.
The loaders are then exchanged through the dealer for new
equipment as required.
“The JCB loader is a good product, very user friendly,” says
Mr Sadique.
“And we get very strong residual values when the time comes
to sell.”
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Imerys
A combination of compact dimensions and powerful lifting
performance have made JCB’s 411HT wheeled loader the ideal
machine for Imerys Minerals. The French-owned company
uses the compact JCB machines in port operations in the South
West, loading trains with China Clay for export markets.
“They fit our job site perfectly from a size perspective,” says
Lloyd Pinckston, senior port and transport supervisor.
“Our sites are restricted in size, especially in width so we have
equipped the 411HTs with smaller wheels and a bucket built to
our own design.
“We worked very closely with JCB when we first had the
411, to get the design just right. It included increasing the
counterweight and boosting hydraulic performance to suit the
bucket size.”
The machines operate as required to load trains, which means
that they can have multiple operators throughout a working
day. Ease of use and a robust design have therefore been critical
for Imerys.

HW Martin
“We have multiple drivers on the loaders, so that shows
how robust they are. We can load 1,140 tonnes of China Clay
onto a train within four hours using two machines, so they
certainly perform.”
Imerys has its own service teams to look after the machines,
calling on local dealer Holt JCB for spare parts and additional
maintenance work when required.
“We have had no problems at all with Holt JCB, we have a
really good relationship with them,” says Mr Pinckston.

JCB has been increasingly successful in the waste management
industry recently, thanks in part to the availability of dedicated
Wastemaster specifications for its most popular machines.
While most manufacturers can add a range of options to a
standard model, to meet the needs of waste contractors, JCB
Wastemaster loaders are built as a complete machine, and are
ready to go to work on day one.
“JCB offers us a waste specification machine off the peg,” says
group plant manager Geoff Kearsley, of waste specialist HW
Martin Recycling.
“In addition JCB is a UK company, so we have good access to
the manufacturer and the dealer for support. We have a very
good relationship with our supplying dealer TC Harrison.”

The company runs around 200 machines, of which 30 are JCB
models. Of that number it has a 416 Wastemaster working
in a materials recycling facility (MRF) in Leeds and a 436
Wastemaster in a transfer station in Northamptonshire.
As well as solid tyres, the 436 has high-lift arms, but otherwise
both machines came ready for the arduous application, with
additional guards, engine air pre-cleaners, cab air intake filters,
front and rear light guards, mesh air intakes and wide core
radiators.
“We work on a 12-18 month renewal programme in this sort
of application and the machines are doing fairly well,” says Mr
Kearsley.
“We look after our own machines, but TC Harrison has provided
good back-up and we are satisfied with the performance of the
JCB machines at both sites.”

“Some of the machines have been with us for almost 16 years,
though some are younger and they are not used lightly,” says
Mr Pinckston.
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Limehillock Quarries Ltd

They say that when you buy a house it’s all about ‘location,
location, location’ and for some contractors the same could be
said of their supplying dealers. Limehillock Quarries has sites
at Blackhillock near Keith, and at Bogend near Buckie, both
of which are well served by the local Scot JCB dealerships in
Aberdeen and Muir of Ord.
“We’ve always been with JCB, it’s the service and back-up that
we get with Scot JCB,” says owner Richard Murray.
The company, which is part of the Spey Bay Salvage group,
started in the quarry business in 2006 with JCB equipment,
and now operates a fleet of 30 machines. All but four of that
fleet are JCB models. That includes excavators and articulated
trucks, plus three 456eZX loaders and one 436eZX.
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The smaller machine is equipped with a quickhitch so that
it can be used with a choice of forks or a shovel, while
the three larger loaders are exclusively used to load and
stockpile the quarries’ range of decorative aggregates and
construction materials.
Maintenance is carried out in-house and by dealer Scot JCB,
and with the first machines now approaching five years of
operation the company has had few concerns with JCB
equipment. Limehillock has yet to test the residual value of the
JCB loader too, but Mr Murray is confident that the machines
will live up to expectations.
“They’ve been very good machines and they are working away
fine,” he says.
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JCB Insurance

Janbor

JCB Insurance is an independent insurance broker with an expert

In addition to arranging insurance cover, JCB Insurance also

team dedicated to providing a range of insurance solutions,

offers practical advice and support as part of an overall approach

tailored to protect your business at a most competitive premium.

to helping manage your business risk. We work with you to

However despite the name, we don’t just insure JCB’s, in fact

reduce exposures and minimise claims that can ultimately result

we don’t just insure plant. With more than 25 years experience,

in significant cost savings for your business.

our focus and specialist knowledge means that we are ideally
placed to meet all of your insurance needs, including risks such
as motor fleet, employers’ liability and public liability.

We tailor our approach to suit your individual needs. From plant
and depot security, health and safety support and training, to
in-vehicle CCTV protecting you from fraudulent claims and

We genuinely hold our client central to everything that we

improving driver standards, the JCB Insurance team works in

do and by working in partnership with you, we use our plant

partnership to a level required by you.

and construction expertise to fully understand your business.
Without doing this, it is not possible to arrange effective
insurance that will respond properly when you need it.
By truly understanding the details of our clients’ business
processes, the equipment that you operate and the applications
in which it is used, we are also able to ensure that the maximum
discounts are allowed by the insurance companies we work
with, keeping your insurance costs as low as possible.

Our clients are spread throughout the UK and to support them
we have a network of regionally based territory managers,
providing JCB Insurance with a truly national reach. This allows
us to react to your needs quickly, personally and flexibly.
Think of JCB Insurance as your own insurance team, working
hard – for you.

The majority of wheeled loaders are acquired to work in high
performance production activities. However, unlike a backhoe
or an excavator, the loader itself often isn’t the core activity of
the business.
JCB wheeled loaders are therefore designed to work in
a wide range of business sectors, providing cost effective,
highly productive, reliable performance in often repetitive
working conditions.
“We opted for JCB machines due to their competitive pricing
and excellent build quality,” says Richard Cook, of timber
recycling and pallet supply company Janbor.
“Our JCB machines provide the performance and productivity
that we require.”

The Hertfordshire company, which has a second depot in
Cambridgeshire, specialises in recycling wood waste, producing
biomass fuel, animal bedding, garden mulch and many other
products. Janbor runs two 436e Wastemaster loaders with
super-high-lift arms, and a TM310 telescopic boom wheeled
loader.
Supplied by local dealer Watling JCB, the machines are used
to crush scrap pallets and to load these and other waste wood
items into shredding machines. Janbor also provides an onsite processing service, with a fleet of shredders and screens
available for hire.
“Our relationship with Watling JCB is very good and both
Watling and ourselves look after the machines, as they are not
under any form of service agreement,” says Mr Cook.
“We don’t have any set replacement policy for the machines,
but so far residual values for the JCB loaders have been good.”

See our new website at www.jcbinsurance.com

We also focus very closely on the security features that your plant
is fitted with, so that you get the best return on the investment
you have made in equipment with the best security features.
In some cases, we can offer discounts as high as 45% and real
benefits like a nil theft excess on plant fitted with systems such
as JCB Guardian.
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0800 141 2877
insurance@jcb.com

www.jcbinsurance.com
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West London Composting

M J Church
With the global construction market heading towards recovery,
demand for equipment has never been higher. For many rental
companies and some contractors, machine availability from the
dealer is therefore key to a successful contract win.
MJ Church is no stranger to the equipment market. The civil
engineering, earthworks and waste management contractor
runs a fleet of more than 130 machines, from its Wiltshire base.
Among that fleet the firm has a number of JCB machines,
including a 436ZX, that is used in waste transfer stations and
for loading crushing equipment on site.

“We’ve had absolutely no problem with the JCB whatsoever,”
says Mr Church.
“We would certainly consider another if the price was right.”
Though taking care of all repair and maintenance work inhouse, Church does maintain a strong working relationship
with the dealer, for spare parts and machine supply.
“We’ve had no problems with Holt JCB. They are a good
company to work with,” he says.

“We bought the machine partly because of its attractive price,”
says Mike Church.
“However availability was also a key point for us. We needed a
loader and Holt JCB was able to deliver.”
With fully trained and certified plant technicians Church looks
after all of its plant and transport equipment in-house. The
company also offers plant for hire, on a self-drive basis or with
CPCS accredited operators.

West London Composting is a family-run business, started by
Martin Grundon, a man with a strong farming background. It is
perhaps no mystery then that the company chooses to invest
in JCB equipment, another family-run British success with a
history that started in the agricultural sector.
“I very much like the fact that I am supporting a British
company,” says Mr Grundon.
As one of the largest in-vessel composting sites in Europe,
West London Composting runs seven JCB machines, including
three 456 Wastemaster shovels, a 436, two excavators and a
Loadall telehandler.
“One of the main selling points of the Wastemaster machines
was the long arms, to allow loading of high sided vehicles,” says
Mr Grundon.
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“The machines are reliable and robust, and our operators all
comment that they are easy to handle and nice to drive, which
is important when you are on a machine for several hours a
day.”

Traditionally the firm has changed its machinery on a threeyear cycle, though the current economic climate has meant that
some machines have stayed longer. The 436ZX has been with
the firm for more than three years, and thanks to impressive
reliability remains a strong performer on site.

All of the firm’s JCB machines come with a service contract,
from supplying dealer Greenshields JCB. There is no fixed
replacement programme in place, but Mr Grundon believes
that a well planned preventative maintenance schedule ensures
longevity and reliability.
“We have a very good relationship with Greenshields JCB,
who respond to our needs very well,” he says.
“I am generally pleased with all the machines and the backup that we have had from JCB. The cost of ownership is kept
to a minimum as far as we are concerned by maintaining the
machines well and servicing them regularly.”
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WRG
Reliability, fixed operating costs and productivity are important
factors in any operation. For waste management and energy
recovery company Waste Recycling Group (WRG) they
are crucial.
“We enjoy an excellent relationship with our dealer TC Harrison
JCB and their high levels of support and quick reaction times
are vital to us,” says group plant manager David Simpson.
“All of our JCB wheeled loaders are on repair and maintenance
contracts with TC Harrison.”
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WRG has operating sites across the UK, handling millions of
tonnes of household, commercial and industrial waste and
generating energy from waste. To handle that throughput the
company runs more than 650 machines in the UK, from micro
excavators to compactors, dozers and heavy wheeled loaders.

“Several of the newer machines have SG Revolution cushioned
solid tyres and RDS Weighloaders as well. The machines are
purchased for specific contracts and R&M support is nearly
always required. WRG has a set replacement schedule that
must be adhered to.”

There are 20 JCB wheeled machines in the fleet, made up
of 456s, 436s and 416s. “They are nearly all Wastemaster
machines, some have Z-bar loader arms and some have superhigh-lift loader arms, depending on the application involved,”
says Mr Simpson.

With such a diverse operation WRG has to be sure that it has
the right equipment for the job. This means closely examining
quality, durability and ownership costs throughout the life of
the machines. It also means building relationships with dealers
and manufacturers.

“We have got to know JCB and TC Harrison very well over the
last 3-4 years,” says Mr Simpson.
“We were impressed with the build quality and attention to
detail whilst viewing the machines being built at the various JCB
factories. We feel that JCB wheeled loaders offer excellent
cost of ownership, which is vital to our business.
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Aggregate Industries

Quattro Plant

As one of the largest suppliers of construction materials in the
UK, including aggregates, ready-mixed concrete and precast
concrete products for the construction and building sectors,
Aggregate Industries has to have equipment with consistently
high performance. In any quarry or material manufacturing
facility, productivity and reliability are key factors.

Despite the large number of JCB machines on the fleet, the
company is a relative newcomer to the brand, so has yet to
work through into second generation machines. However Mr
Brennand is confident that the loaders will continue to perform,
on site and on the used market.

For a self-drive hire company, customer acceptance of the
machine is often as important as the daily hire rate. With a
JCB wheeled loader companies can be sure of ready
acceptance, and a cost effective solution to many loader
application requirements.

“We started to use JCB machines about three years ago, and
as they are relatively new we have not needed to replace any at
this stage,” he says.

Quattro Plant, part of the Quattro Group, has more than 500
pieces of plant in its mixed equipment fleet, of which more than

The company runs a fleet of more than 715 machines in
the UK in total, of which almost 60 are JCB models. That
includes seven 416 wheeled loaders, two 410s, a 426 and no
less than 18 JCB 411 shovels. In each case the main duty for
the JCB machines is to load aggregate materials in the firm’s
batching plants.
“We buy JCB loaders as they offer reliability, performance and
we get a good service package from Watling JCB under a repair
and maintenance scheme,” says Gary Brennand, operations
manager at Bardon Concrete, a division of Aggregate Industries.
“The R&M agreement has proven to be successful in maintaining
the machines to a high level. Watling JCB are responsive to
our issues and the relationship that we have with them is
very healthy.”
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“We wouldn’t hesitate to
buy another JCB machine
though, given the good
experience that we have
had with them.”

50 are from JCB. This includes everything from a 1.5 tonne
mini, to a 33 tonne crawler excavator.
With a strong presence in both the rail sector and the
environmental and municipal markets, Quattro has to have a
machine that suits many applications. The JCB 456 Wastemaster
is a loader that is capable of working in many industry sectors,
not just in waste specific jobsites.
“It’s a very good product. JCB always has good availability, at a
fair price and with very good levels of back-up,” says managing
director John Murphy.
Based in Stratford, East London, the company purchases its
machinery through local dealer Greenshields JCB. However
with 13 depots across the UK, it relies on service back-up from
across the JCB dealer network.
“We look after our own machines and call upon the dealers for
service,” says Mr Murphy.
“We have some operated plant, but it is mostly self-drive, so we
need to be sure that we can get back-up when required,
wherever the machines are working.
“We’ve had a strong relationship with
Greenshields JCB for many
years, and they have looked
after us very well.”
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Parts, Service and JCB LiveLink
The JCB Commitment
For any customer, the purchasing decision is one that has to
incorporate many factors. Machine suitability, price, back-up:
each has a part to play in this complex process.
The good news for JCB customers is that the company and
its dealers are there to work in partnership, from day one and
throughout the life of the machine.
The partnership continues throughout the life of the machine,
with JCB offering telematic products such as LiveLink, to

Our commitment to protect your investment in the UK
and Ireland

JCB Assetcare is a range of flexible service options designed to
ensure you get the very highest standards of machine servicing,
no matter what your budget. It guarantees you the optimum
level of aftersales support, with highly skilled factory-trained
engineers using genuine JCB parts and lubricants to maintain
maximum machine performance.
JCB Assetcare gives you the following options, which can be
tailored-made to meet your specific requirements:

allow customers to better manage their fleets and to protect
their investment. The dealer network can also deliver an
array of service and maintenance products, providing known
costs throughout the machine’s life and peace of mind for
the customer.

• Full Repair and Maintenance Programme for complete peace
of mind with total protection and budget predictability.
• JCB Machinery Protection Plan – Guarantee against failure.
• A JCB Service Agreement – fix regular maintenance costs.
• JCB Sure Price Service – pay as you go

The best back-up in the business
As a global manufacturer JCB provides unparalleled worldclass customer support. Dealer back-up, service, LiveLink
telematics, parts and consumables combine to create a total
support partnership for customers of all sizes. While all JCB
dealers are able to provide rapid response if required in an
emergency it is far better to operate a preventative maintenance
regime, supported through a JCB service package, to minimise
downtime and maximise the return on your investment. JCB
dealers offer a range of flexible service packages, from simply
booking a single service as required, to a fully budgeted repair
and maintenance contract for the life of the machine.

WPC

LiveLink
The entire JCB range of wheeled loading shovels are now
supplied with LiveLink, JCB’s machine monitoring system, fitted
as standard. LiveLink is a state-of-the-art machine monitoring
system that provides a wealth of information to machine owners
and operators alike.
• 8 Dealers
• 46 Dealer Depots
• 316 Service Vans
• 325 Service Engineers
• Operating 7 days a week
• 24 hours a day to keep you up and running giving fast and
efficient delivery of Genuine JCB Parts
The UK and Ireland Dealer network comprises of 50
Construction Service points giving 24/7 support to whichever
industry sector you work in. JCB Service has the programmes,
systems and dealer network to give you the commitment
and peace of mind to keep your business operating efficiently
and effectively.
JCB Service give you all the customer service packages you
would expect from a committed industry focused manufacturer.
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Assetcare
Flexible Service Solutions

LiveLink provides the following:
• Machine Security
• Machine Maintenance
• Machine Productivity
• Machine Efficiency
LiveLink – Satellite technology giving you down to earth benefits.

A world of parts supply
JCB’s World Parts Centre in the UK, operates 24-hours a
day, 362 days of the year, however, a special callout number is
available for dealers should emergency parts be required on the
other days.
The most important 3 letters inside JCB are VOR (Vehicle Off
the Road). Any VOR order received from a UK and Ireland
dealer and through our computer system by 17.30 and in stock
will be delivered to the individual dealer depot at the latest by
07.30 the following morning (ROI and NI – mid morning).
Whether the customer is looking for consumables such as oils,
greases and filters, or specific parts to carry out service and
repair work, JCB and its dealer network can deliver, on time,
first time. It is this UK and Ireland network of support that
keeps JCB customers working, reducing ownership costs and
guaranteeing the maximum return on their investment.
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Mid UK Recycling

J&F Powner
There are many companies that take a pride in backing British
engineering. Not surprisingly, family businesses in particular are
keen to support what is perhaps the best known family-owned
company in the UK.
“Certainly one of the reasons that we buy JCB is because it’s
a British company. We like to support British engineering,”
says Francine Powner, co-owner of organic recycling firm
J&F Powner.
“However while we support British engineering, we also expect
reliability, which we get with the JCB.”

The company purchased its first JCB 426 loader last year from
local dealer Watling JCB and has so far been delighted with the
loader’s performance and reliability.
“It’s been brilliant,” says Ms Powner.
“And the Watling JCB depot is very local for all parts and
service, providing us with essential back-up when required.”
Indeed Powner has taken the machine with a four year repair
and maintenance contract through Watling JCB, providing
peace of mind and reassurance of consistently high productivity
at a known cost throughout the life of the machine.

The Leicestershire company provides a composting service
for around 45,000 homes in a contract with Leicester County
Council, as well as taking in waste from other sources. It creates
organic fertiliser and crop management products that are used
on its own farm and throughout the local area.

JCB’s Wastemaster specification is carefully tailored to meet
the needs of the waste handling industry. Far more than a set
of underbody guards and a pre-cleaner for the air filter, the
Wastemaster line-up aims to provide the ideal machine for
every waste operation.
“Ultimately we buy the JCB Wastemaster for its loadover
height. Nobody else has the reach of the JCB 436 Wastemaster
spec machine,” says Ian Sanderson, operations manager at Mid
UK Recycling.
“Plus of course we do get very good service and back-up from
our local dealer TC Harrison JCB.”
That relationship with the dealer is particularly important for
Mid UK, as it takes all of its JCB machinery with full service
contracts, so relies on the dealer to provide productive and
cost efficient equipment.

“It’s not just the wheeled loaders though, as we also have
Teletruks and other JCB machines on the fleet.”
Indeed around 60% of Mid UK’s fleet of around 50 machines
is supplied by JCB. The company runs 12 wheeled loaders,
mainly 436 Wastemasters, but also including a 456 and four
smaller 416 models.
The machines are constantly in use at the company’s three sites
in south Lincolnshire, loading trucks, stockpiling waste materials
and working with balers. All of the loaders are Wastemaster
specification, with high-lift arms, while one of the machines is
also equipped with a high-tip bucket, specifically to load walking
floor bulk trailers.
Mr Sanderson says that it also helps that all three models have
the same control layout, making it easier for operators to swap
between machines when required at different sites.

“We’ve built up a really good relationship with TCH,” says
Mr Sanderson.
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Ace Liftaway

Total commitment
JCB DEALER network
B C PLANT
Old Coach Road, Hillsborough,
Co Down BT26 6PB
Tel 028 9268 2573 Fax 028 9268 2929
ECI
Aerodrome Business Park, Rathcoole, Co Dublin
Tel 01 500 8700 Fax 01 450 2041
GREENSHIELDS
Gravel Hill Road, Alice Holt, Farnham
Surrey GU10 4LG
Tel 01420 525900 Fax 01420 525925
GUNN JCB
Atlantic Street, Broadheath, Altrincham
Cheshire WA14 5DN
Tel 0161 941 2631 Fax 0161 942 3399
HOLT JCB
Third Way, Avonmouth, Bristol, Avon BS11 9ZG
Tel 0117 982 7921 Fax 0117 982 1028

“JCB is a leading global manufacturer, but I am very pro all
British engineering and manufacturing,” says Philip Liddell,
managing director and co-founder of Hampshire waste services
company Ace Liftaway.
While national pride certainly plays its part, he is keen that
engineering jobs and manufacturing investment should remain
in the UK. The firm therefore buys British-built trucks and skip
loading equipment, as well as the JCB fleet.
He is not however blinded by Union Jack glasses, equipment
has to perform well and earn its keep. Thirteen of the firm’s 14
machine fleet are built by JCB, including 436 Wastemaster and
456 Wastemaster loading shovels.
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“They are good value, the performance is good and they are
reliable machines,” says Mr Liddell.
“The productivity of the 436 in particular is among the best.”
Ace Liftaway has its own workshops and handles all service
and repair work in-house, maintaining its equipment to a very
high standard. This even extends to extensive repainting when
required to keep machines looking in first class condition.
“Another of the reasons for buying JCB is the good strong
dealer network, we can easily get parts from our local dealer
Greenshields JCB when required,” says Mr Liddell.
“We have a very good relationship with Greenshields and with
JCB, who are very proactive.”

SCOT JCB
Townmill Road, Glasgow G31 3AR
Tel 0141 556 6521 Fax 0141 554 9190
T C HARRISON
8 Brookdale Court, Chapeltown, Sheffield S35 2PT
Tel 0114 232 9800 Fax 0114 232 9801
WATLING JCB
Dog & Gun Lane, Whetstone, Leicester LE8 6LJ
Tel 0116 286 3621 Fax 0116 286 3171
www.jcb.com
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JCB World Headquarters, Rocester, Staffordshire ST14 5JP

Tel: +44 (0) 1889 590312

www.jcb.com

JCB reserves the right to change specification without notice. Some machines shown within this brochure are fitted with optional equipment which may vary between territories.
The JCB logo is a registered trademark of J C Bamford Excavators Ltd.

